	

Developing Confidentiality in General Practice
A One Day Workshop



	Objectives:
	By the end of this one day workshop, delegates will have improved their knowledge and understanding of the legislation and guidance regulating patient information in the primary care setting. Delegates will have examined issues of information protection and how to avoid breaches of confidentiality. A variety of scenarios and exercises will be used to establish best practice and effective protocols and procedures.

	9.30
	Coffee

	09.45
	Welcome, Introductions and Objectives
The importance of protecting patient information

Information Governance – the key principles

· The law

· NHS requirements

· Best practice

	11.00
	Coffee

	11:15
	Identifying information security risks

· Protecting patient confidentiality

· Ensuring accessibility to the right people

· Accuracy and integrity of information

Protocols and procedures to minimise risks

	12.45
	Lunch

	13.45
	Disclosing patient information

· The patients right of access
· Sharing information – for patient care
· Disclosure with consent
· Disclosing patient information without consent

	15.00
	Tea

	15.15
	Requests for information – solicitors and employers

Creating a confidentiality and security policy

The NHS Code of Conduct on Confidentiality

	16.15
	Questions and close
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