	

Information Governance 

in General Practice
A One Day Workshop



	Objectives:
	By the end of this one day workshop delegates will have gained the knowledge required to effectively implement and manage information governance in a general practice setting.
The workshop will cover all aspects of information governance and the requirements for practices including policies, strategies and best practice. Delegates will use exercises, discussions, case studies and checklists to build up a complete picture to assist with the implementation of information governance in their practice.

	9.30
	Coffee 

	09.45
	Welcome, introductions and objectives
What is information governance?

The component parts

NHS Guidance

	11.00
	Coffee

	11:15
	The legal perspective

The International Security Standard  ISO  27001/2 ( BS7799)
The Information Governance Toolkit

Statement of Compliance

	12.45
	

	13.45
	The Good Practice Guidelines for EPR
The NHS Confidentiality Code of Practice

Managing access to information

	15.00
	Tea

	15.15
	Policy and strategy requirements
· Risk management and security

· Data protection

· Internet and email access

· Information security

Practice Action Planning Checklist

	16.15
	Final Questions and Close


