	

Understanding GP Contracts  Responsibilities for Practice Staff
A One Day Workshop



	Objectives:
	This practical and interactive workshop will ensure that all general practice staff have sufficient knowledge and understanding of  GP contracts and their implications for practices.

The workshop will cover both GMS and PMS contracts and the roles and responsibilities that these create for practice reception and administrative staff. Good knowledge of these areas will enable all team members to contribute effectively to the success of the practice.

	9.30
	Coffee

	09.45
	Welcome, Introductions and Objectives

Introduction to the Contract Documentation

GMS and PMS Regulations

Background and implementation

· Responsibilities of the GP

· Providing services to patients

	11.00
	Coffee

	11:15
	Regulations and Framework

· Patient services

· Open and closed lists

· Categories of services

Practice income – how it is generated

	12.45
	Lunch

	13.45
	The Quality and Outcomes Framework

Structure of the framework – Domains, Areas and Indicators
Exception Reporting and Disease Registers

Achieving points 

	15.00
	Tea

	15.15
	Practice Management and Adminstration Areas

Collecting and using patient information

Interactions with patients

Final Questions

	16.15
	Close
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