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	Developing Confidentiality in General Practice

A One –Day Workshop

	Workshop Objectives

	On completing this one day workshop, delegates will have gained an in depth understanding of the importance of confidentiality in general practice and the best ways of ensuring it.  Delegates will have examined the regulatory and legal framework for confidentiality including both the Law and the NHS guidance. The principles of Information Governance and how these all integrate will be followed by ways of protecting patient information and allowing access where appropriate. Delegates on the programme will create protocols based on good practice to ensure that all contractual and legal requirements are met.



	Target Audience

	This workshop is suitable for all those who have access to confidential patient information, including:
· General practice managers

· Administrative and clerical staff

· Receptionists and clinical professionals



	Workshop Topics  

	· The importance of good standards of confidentiality

· Principles of Information Governance

· The Data Protection Act

· Freedom of Information Act Requirements

· NHS guidance and Caldicott

· The NHS Staff Code of Conduct on Confidentiality

· Disclosing patient information – when to do it and when not to!

· The patient’s rights to access their information

· Requests for information – employers, insurers and solicitors

· Police, media or other disclosure problems

· Creating effective and workable protocols



	Workshop Booking Information

	This workshop is available as a Trainer-led day for a maximum of 15 delegates. Please contact us for prices or see the Workshop Price Information Sheet.
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