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	Information Governance in 

General Practice

	Workshop Objectives

	On completion of this one day workshop delegates will be fully prepared to manage the implementation of all the information governance principles that will impact upon general practice.
The workshop will cover all aspects of information governance focusing on meeting NHS best practice. Delegates will examine the policies and protocols required, training and communication issues for staff as well as dealing with problem situations.

The aim is to provide delegates with a simple structure for information governance implementation that takes into account the general practice position and needs.



	Target Audience

	The workshop is designed specifically for general practice and is particularly suitable for anyone responsible for information governance issues:
· Practice managers

· Supervisors

· IT specialists

· GPs leading on information governance



	Workshop Topics  

	· Understanding information governance
· The component parts

· NHS guidance

· Legal principles

· BS 17799
· The Information Governance Toolkit
· Statement of Compliance

· Special requirements

· Electronic records – good practice guidelines

· The Confidentiality Code of Conduct

· Creating your information governance policies and protocols

· Information governance checklist



	Workshop Booking Information

	This workshop is available as a Trainer-led day for a maximum of 15 delegates. Please contact us for prices or see the Workshop Price Information Sheet.


Thornfields Limited

Telephone 01785 818213 Fax 01785 818314

Web:  www. thornfields.co.uk

Email:  admin@thornfields.co.uk


[image: image1.jpg]