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	Understanding GP Contracts

Responsibilities for Practice Staff  

A One Day Workshop

	Workshop Objectives

	This one day workshop is designed to provide delegates with information and knowledge regarding GMS and PMS contracts and their implications for the workload of practice staff

By the end of the workshop delegates will:

· Understand the basic structure and content of GMS and PMS Contracts

· Recognise how the guidance impacts upon practice activity

· Appreciate how the contract relates to practice income

· Be able to contribute to high achievement in the  Quality and Outcomes Framework



	Target Audience

	This workshop is suitable for delegates from the primary care sector. It is particularly suitable for:

· Practice reception staff

· Practice administrative and IT staff

· New supervisors or managers in primary care

· Clinical staff

	Workshop Topics  

	· Independent contractor status

· General Medical Services Contracts (GMS)
· Personal Medical Services Contracts (PMS)
· Responsibilities of the practice – what has to be provided

· Patients rights and responsibilities

· Practice lists – open or closed status

· Categories of service

· The basics of practice income

· Quality & Outcomes Framework

· Understanding the structure – clinical and non clinical areas

· Maximising points and income

· Information collection and other IT issues



	Workshop Booking Information

	This workshop is available as a Trainer-led day for a maximum of 15 delegates. Please contact us for prices or see the Workshop Price Information Sheet.
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